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IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
. T System Certification in the world.
WWW.lmq.It IQNet is composed of more than 30 bodies and counts

over 150 subsidiaries all over the globe.

CERTIFICATE N. 9175.GRPO
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE CALIDAD DE

GRUPO ONE
C/ TROIA IBILBIDEA 14 PAB 1 POL TXALAKA ARANEDER —
20115 ASTIGARRAGA (GUIPUZCOA) SPAIN

Grupo

Gjne

FACILITYSERVICES

GRUPO ONE
TELIMAN, S.L.
ONE FACILITY SERVICES, S.L.

View the Annex for the other Operative Units (n°3 pages)
Ver el Anexo para el resto de instalacion (n° 3 paginas)

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO 9001:2015

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Conventional building cleaning. Industrial cleaning. Logistic services into companies.
Doorman and concierge services. Hospital and geriatrics residences cleanings
Limpiezas convencionales de edificios y locales. Limpiezas Industriales. Servicio logistica
interna a empresas. Servicios de porteria y conserjeria. Limpieza hospitalaria y residencias geriatricas

Further clarifications regarding the applicability of ISO 9001:2015 requirements may be obtained by consuiting the organization
Cualquier aclaracién adicional relativa a la aplicacion de la norma ISO 9001:2015, puede obtenerse consultando a la organizacion

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2009-11-24 2021-09-09 2024-09-14
IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago FEDERAZIONE

ACCREDIA X, \II v IQ
SGQ N° 005 A IAF: 35 www. cisq.com
Membro degli Accordi di Mutuo This validity of the certficats is subimitted to annal audi and a reassessineit Organismo di Certificazione Federato CISQ CISQ é la Federazione Italiana di Organismi di
Riconoscimento EA, IAF e ILAC of the entire management System within three years www.imq.lI Certificazione dei sistemi di gestione aziendale.
Signatory of EA, IAF and ILAC La validez del certificado estd sujeta a auditonas anuales y a la recercertificacion
Mutual Recognition Agreements completa del Sistema de Gestion con una periocidad trienal

CISQ is the Italian Federation of management
system Certification Bodies.
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IQNet, the association of the world’s first class
certification bodies, is the largest provider of management

E 5 System Certification in the world.
WWW.Imq.It IQNet is composed of more than 30 bodies and counts

ANNEX N 91 75.G RPO_1 over 150 subsidiaries all over the globe.
ANNEXO N.

GRUPO ONE

C/ TROIA IBILBIDEA 14 PAB 1 POL TXALAKA ARANEDER -
20115 ASTIGARRAGA (GUIPUZCOA) SPAIN
C/ HORTENSIA 32 LOCAL - 50012 ZARAGOZA SPAIN
C/ POLIGONO COMARCA | (POLIGONO AGUSTINOS) CALLE D, 2-93 -

31013 PAMPLONA (NAVARRA) SPAIN

PLAZA JOSE RAMON AKETXE, 3 BAJO - 48940 LEIOA (BIZKAIA)

C/JAUME BALMES 58 — 08830 SANT BOI DE LLOBREGAT (BARCELONA) SPAIN

C/SAN MAXIMO 31 PLANTA 42 LOCAL 3 - 28041 MADRID SPAIN
C/VALLE DE CABUERNIGA 12 BAJO

- 39300 NUEVA CIUDAD (TORRELAVEGA) CANTABRIA SPAIN

Activities:
Actividades:

Conventional building cleaning. Industrial cleaning. Logistic services into companies.
Doorman and concierge services. Hospital and geriatrics residences cleanings
Limpiezas convencionales de edificios y locales. Limpiezas Industriales. Servicio logistica
interna a empresas. Servicios de porteria y conserjeria. Limpieza hospitalaria y residencias geriatricas

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE
UNIT OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO GRUPO ONE
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A GRUPO ONE
FOR THE VALIDITY PLEASE REFER TO CSQ CERTIFICATE NR. 9175.GRPO
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 9175.GRPO

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2009-11-24 2021-09-09 2024-09-14

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

FEDERAZIONE
This document is part of certificate n. 9175.GRPO
ACCRED'A & Este documento es parte del certificado n. 9175.GRPO
'ENTE (TAUANO DI ACCREDITAMENTO '
o "
SGQ N° 005 A www.cisg.com
il s The validity of the certificate is submitted to annual audit and a reassessment

Msmbro degh Accordi diMutio of the entire management System within three years ¢ i S i & i i i iath
Riconoscimento EA, IAF e ILAC Y ; ) el ... Organismo di Certificazione Federato CISQ CISQ é la Federazione Italiana di Organismi di
Signatory of EA, IAF and ILAC La validez del qemﬂcada estd _suje{a a audl[or{as_anualgsy a la recercertificacién www.imq.it Certificazione dei sistemi di gestione aziendale.
Mutual Recognition Agreements completa del Sistema de Gestién con una periocidad trienal g e

CISQ is the Italian Federation of management

system Certification Bodies.
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THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world'’s first class
certification bodies, is the largest provider of management
System Certification in the world.

IQNet is composed of more than 30 bodies and counts
over 150 subsidiaries all over the globe.

www.imgq.it

ANNEX N. 9175.GRPO-2
ANNEXO N.

TELIMAN, S.L.

C/ JAUME BALMES 58 - 08830 SANT BOI DE LLOBREGAT (BARCELONA) SPAIN
POL. TXALAKA ARANEDER - TROIA IBILBIDEA 14 - PAB. 1 -
20115 ASTIGARRAGA SPAIN

Activities:
Actividades:

Conventional building cleanings. Industrial cleaning.
Hospital and geriatrics residences cleanings
Limpiezas convencionales de edificios y locales. Limpieza industrial.
Limpieza hospitalaria y residencias geriatricas

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE
UNIT OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO GRUPO ONE
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A GRUPO ONE
FOR THE VALIDITY PLEASE REFER TO CSQ CERTIFICATE NR. 9175.GRPO
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 9175.GRPO

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2009-11-24 2021-09-09 2024-09-14

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

FEDERAZIONE
This document is part of certificate n. 9175.GRPO
ACCREDIA & Este documento es parte del certificado n. 9175.GRPO
UENTE ITAUANO DI ACCREDITAMENTO! ~
o

SGQN° 005 A ‘ Www.cisg.com
o isdiih i The validity of the certificate is submitted to annual audit and a reassessment

lambro‘degli Accordi dl Mutuo of the entire management System within three years . : : : 5 : f n i di
Loonescimans LA IAE e LAC La validez del certificado est4 sujeta a auditorias anuales y a la recercertificacion O'92nismo di Cemﬁciarzt:zniet Federato CISQ C(;Irstgi<:ea‘za|aneeere?zlert]:nI1tia;:a;:s?ilog;g:zr;:rrzla?;

WWW. ul I .

Signatory of EA, IAF and ILAC

Mutual Recognition Agreements completa del Sistema de Gestion con una periocidad trienal
CISQ is the Italian Federation of management

system Certification Bodies.
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IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
2 i System Certification in the world.
www.imq.it IQNet is composed of more than 30 bodies and counts

ANNEX N. 9 1 75. G RPO_3 over 150 subsidiaries all over the globe.
ANNEXO N.

ONE FACILITY SERVICES, S.L.
POL. TXALAKA ARANEDER - TROIA IBILBIDEA 14 PAB 1
20115 ASTIGARRAGA (GUIPUZCOA) SPAIN
C/ JAUME BALMES 58 — 08830 SANT BOI DE LLOBREGAT (BARCELONA) SPAIN
C/VALLE DE CABUERNIGA 12 BAJO -
39300 NUEVA CIUDAD (TORRELAVEGA) (CANTABRIA) SPAIN
C/ HORTENSIA 32 LOCAL - 50012 ZARAGOZA SPAIN

C/POLIGONO COMARCA | (POLIGONO AGUSTINOS) CALLE D, 2-93 —
31013 PAMPLONA (NAVARRA) SPAIN

PLAZA JOSE RAMON AKETXE, 3 BAJO — 48940 LEIOA (BIZKAIA) SPAIN
C/ SAN MAXIMO 31 PTA. 4a LOCAL 3 — 28041 MADRID SPAIN

Activities:
Actividades:

Conventional building cleaning. Industrial cleaning.
Logistic services into companies. Doorman and concierge services
Limpiezas convencionales de edificios y locales. Limpiezas Industriales.
Servicio logistica interna a empresas. Servicios de porteria y conserjeria

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE
UNIT OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO GRUPO ONE
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A GRUPO ONE
FOR THE VALIDITY PLEASE REFER TO CSQ CERTIFICATE NR. 9175.GRPO
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 9175.GRPO

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2009-11-24 2021-09-09 2024-09-14

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

FEDERAZIONE

VENTE [TAUANO DI ACCREDITAMENTO.

This document is part of certificate n. 9175.GRPO
ACCRED'A & Este documento es parte del certificado n. 9175.GRPO
~

o .
SGQ N° 005 A WWW.Cisg.com
The validity of the certificate is submitted to annual audit and a reassessment

Membro degli Accordi di Mutuo ithi . . . 2 . f ” . - g

R!?:r:n;zn\:\?ﬂ‘\(océl:, A e ILAC of the entire management System within three years . .. _Organismo di Certificazione Federato CISQ CISQ & la Federazione Italiana di Organismi di

Signatory of EA, IAF and ILAC La validez del certificado esta §U/e[a a aud/(cn_as_anualf-?‘s y a la recercertificacion www.imq.it @ertificazionedel sistemi di gestione aziendale

Mutual Recognition Agreements completa del Sistema de Gestién con una periocidad trienal d % K
CISQ is the Italian Federation of management

system Certification Bodies.
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

CISQ/IMQ has issued an IQNet recognized certificate that the organization:
GRUPO ONE

C/ TROIA IBILBIDEA 14 PAB 1 POL TXALAKA ARANEDER -
20115 ASTIGARRAGA (GUIPUZCOA) SPAIN
GRUPO ONE - TELIMAN, S.L. - ONE FACILITY SERVICES, S.L.

has implemented and maintains a

Quality Management System

for the following scope:
Conventional building cleaning. Industrial cleaning. Logistic services into companies.
Doorman and concierge services. Hospital and geriatrics residences cleanings

Further clarifications regarding the applicability of ISO 9001:2015 requirements may be obtained by consulting the organization

which fulfills the requirements of the following standard:
ISO 9001:2015

Issued on: 2021 - 09 - 09
Expires on: 2024 - 09 - 14

This attestation is directly linked to the IQNet Partner’s original certificate
and shall not be used as a stand-alone document

Registration Number: IT - 111704

TlaNet~ gf 4 }Zﬁo%@

Alex Stoichitoiu Ing. Mario Romersi
President of IODNET President of CISQ

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group US4
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE-SIGE Meéxico PCBC Poland Quality Austria Austria RR Russia SI1 Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




